AI Vendor Due-Diligence Questionnaire
Questions to put to an AI vendor, grouped by governance, data, model, security, transparency, incidents, and insurance and indemnity, scored automatically.
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Disclaimer
This template is generated from the records on aipolicytracker.org. It is an informational resource, not legal advice, and completing it does not make an organisation compliant with any law or standard. Every row that cites a duty links to the record it came from; check the official source before relying on it.
Placeholders are shown as [PLACEHOLDER: …] in amber. Replace every one before the document is used; a search for "[PLACEHOLDER" finds any that remain.
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[bookmark: _Toc1]How to use this questionnaire
Send the questionnaire sheet to the vendor; ask for the evidence, not only the answer. Score the responses and record your assessment. The duties sheet lists what the law expects you to have from a vendor, so a "No" can be weighed against a recorded requirement.
[bookmark: _Toc2]Insurance and indemnity
The last section asks what protection you have if the system fails: whether the vendor's cover excludes AI claims, whether outputs are indemnified for intellectual-property claims, whether regulatory exposure is covered, and whether the same terms reach sub-processors. These questions decide who pays when something goes wrong; ask them before the contract is signed.
[bookmark: _Toc3]Duties this questionnaire serves
[bookmark: _Toc4]Provide contestability, supply-chain transparency and records (guardrails 7 to 9)
Establish processes for people impacted by AI to challenge use or outcomes; be transparent with other organisations across the AI supply chain about data, models and systems; and keep and maintain records to allow third parties to assess compliance.
In practice: Add AI clauses to supplier contracts and keep an AI system register with evidence links.
Evidence a reviewer would expect: AI system register and supplier disclosures.
[PLACEHOLDER: Which questions, and which contract terms, meet this duty]
Source: Provide contestability, supply-chain transparency and records (guardrails 7 to 9) — Australian Voluntary AI Safety Standard, Guardrails 7, 8 and 9 (Australia)
[bookmark: _Toc5]Verify conformity before importing or distributing high-risk AI
Importers must verify that the provider completed conformity assessment, drew up technical documentation, affixed CE marking and appointed an authorised representative where required, and must indicate their name and contact details on the system. Distributors must verify CE marking, the declaration of conformity and instructions, and refrain from making non-compliant systems available.
In practice: Build AI Act checks into supplier onboarding and contract clauses.
Evidence a reviewer would expect: Supplier due-diligence checklist.
[PLACEHOLDER: Which questions, and which contract terms, meet this duty]
Source: Verify conformity before importing or distributing high-risk AI — EU AI Act, Articles 23 and 24 (European Union)
[bookmark: _Toc6]Providers of high-risk AI must have written agreements with suppliers of components, tools and services
A provider of a high-risk AI system and any third party that supplies AI systems, tools, services, components or processes used in or integrated into it must set out, in a written agreement, the information, capabilities, technical access and other assistance needed for the provider to meet its obligations, based on the generally acknowledged state of the art. Suppliers of free and open-source tools and components other than general-purpose AI models are outside this duty. The AI Office may publish voluntary model terms.
In practice: Insert AI Act information, access and assistance clauses into contracts with model, data and component suppliers.
Evidence a reviewer would expect: Supplier agreement with AI Act information and access clauses; Supplier register with agreement status.
[PLACEHOLDER: Which questions, and which contract terms, meet this duty]
Source: Providers of high-risk AI must have written agreements with suppliers of components, tools and services — EU AI Act, Article 25(4) (European Union)
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